NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NMOCTAHOBIIEHUE
oT 21 ceHTab6psa 2020 r. N 1515

OB YTBEPXOEHUU NPABUI1 OKA3AHUA YCNYT OBWECTBEHHOIO NMNUTAHUA

B cootBetctBUMM co cTatben 39.1 3akoHa Poccunckon Pepepauum "O 3awmte npaB notpedbutenen”
MpaButenbctBo Poccunckon denepanmm nocTaHOBNSET:

1. YTBepanTb npunaraemsle Npasuna okasaHus ycrnyr obLecTBEHHOro NMTaHus.
2. HacTosuee noctaHoBneHue BcTynaet B cuny ¢ 1 aHBapsa 2021 r. u gencteyeT 8o 1 aHBapsa 2027 r.

3. PocnoTtpebHaasopy obecneuntb NpoBedeHNe MOHMTOPWHra NpaBoONpPUMEHWUTENIbHON MpakTukn B cdepe
06LLecTBEHHOro NMTaHWA ¢ NpeacTaeneHnem goknaga B [Npasutenscteo Poccuickon ®egepaumm go 1 nonga 2021
r.

Mpencenatens MNpaButenscTBa
Poccuickon denepaumm
M.MULWLYCTUH

YTBEpXKOEHDI

nocTtaHoBrneHvem NpaBuTenscTea
Poccuiickon ®eaepaunn

oT 21 ceHTa6ps 2020 r. N 1515

NMPABUNA OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA
. O6wKre nonoxeHus

1. Hactosiwume lMpaBuna perynupyroT OTHOLUEHWSI Mexay noTpebuTensMu U WUCnonHuMTensiMM B cdepe
oKasaHus ycryr o6LLeCTBEHHOro NUTaHUs.

2. MoHaTuA, ncnonb3yemble B HacToAwmx NpaBunax, o3HavatT criegyroLlee:

"yenyrn" - ycnyrm  OGLIECTBEHHOrO MNWUTaHWs, NpegycMaTpuBalolMe  W3rOTOBMEHVME  MPOAYKLMK
06OLLEeCTBEHHOrO MUTaHWUsi, CO3faHWe YCMNOBWWA ANs noTpebneHvs 1 peanu3aumnm NpoayKuMn o6LLEeCTBEHHOro
MUTaHUSE U MHOW NULLEBOW M HENWULLEBOW NPOAYKLUMU (MOKYMHbIE TOBapbl) KAk HA MECTE M3rOTOBIEHUS, TaK U BHE
ero rno 3akasam;

"nopumnsa" - onpegeneHHbIn 06bem (Bec) rotoBoro 6nioga NPoAyKUMU OBLLECTBEHHOro NUTaHus (Hanutka),
OTMycKaeMoro noTpedbuTernto 3a onpeaesneHHYIo LieHy.

MoHaTna "noTpebutenb" M "McnonHUTENb" nNPUMEHSAOTCA B HacToswux [lpaBunax B 3HaAYEHUsIX,
yCTaHoBMeHHbIX 3akoHoM Poccuiickon ®egepaumm "O 3awute npas notpeburtenen”.

3. B cootBeTcTBUM co cTatben 11 3akoHa Poccunckon Pegepaumm "O 3awute npaB notpedbutenen” pexvv
paboTbl MCNOMHMTENS OOBOAMTCA OO CBeAeHus noTtpebuTenerl v JOMmKeH COOTBETCTBOBATb YCTAHOBMEHHOMY
NCnonHuTenem.

4. WcnonHuTtenb BrnpaBe CaMOCTOATENbHO YCTaHaBMMBaTb B MeCTax OKasaHus ycryr npasuna noBedeHus
Ans notpebutenen, He NpoTMBOpeYaLlne 3akoHogaTenscTBy Poccuiickon degepaunn.
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5. WcnonHutenb camMOCTOSITENBHO OMNpedensieT nepeveHb OkasbiBaemblx ycnyr. [lpu 3TOM nepeveHb
nNpovM3BOOUMOM W peanu3yemMon UM npoayKuuM OOLLUECTBEHHOro MUTaHMa U (UNKU) MOKYMHbIX TOBAapOB,
COOTBETCTBYHOLWMNX 0ba3aTenbHbiM TpeboBaHUSAIM HOPMATMBHBLIX MPaBOBbLIX aKTOB, YKa3blBaeTCs B MEHI0
(npevickypaHTe) unu uHbIM cnocobom, obecneynBaroMM MOMyYeHUe MHgOpMauun B HarnsagHoOW M JOCTYMHON
cdhopme B LieNsx NpaBUbHOro Belbopa COOTBETCTBYOLMX YCAYr (MpoayKuumn).

6. VcnonHutenb 06s3aH MMeTb KHUTY OT3bIBOB U NpeasioKeHui, KoTopas npeaocTaBnseTcs noTpeduTento no
ero TpeboBaHuio.

7. K OTHOWEHMsIM, BO3HMKaKOLUM npu oOKasaHuM ycnyr B 4acTu, He yperynMpOBaHHon HacToAwWnmn
ﬂpanmaMM, NMPUMEHAIOTCA MNMpaBuiia npoaaxkm oTAaesibHbIX BUMAOB NMPOAOBOJIbCTBEHHbLIX U HENPOAOBOJIbCTBEHHbIX
TOBapoOB.

8. Hactoswume lMpaeuna n 3akoH Poccunckon ®egepaumm "O 3awmute npae notpedbutenen” B HarnsgHom m
OOCTynHoOM hopme AOBOAATCS UCNONHUTENEM 4O CBeAeHUs noTpebutenen.

Il. NHdopmaumsa o6 ycnyrax

9. WcnonHutens noMuMmo wuHdOpMaLMK, OOBeOeHMEe KOTopon npegycmotpeHo ctateen 10 3akoHa
Poccuiickon ®epepauun "O 3awmte npaB notpedbutenen”, obs3aH AoBeCTM OO CBedeHUs notpebutenen Takke
cneayroLyto MHpopmaumo 06 okasbiBaeMbIX yCnyrax:

nepeyeHb yCnyr n ycrioBma Ux okasaHud,

HanveHoBaHne npe,qnaraemoﬁ npoaykumm 06LLIECTBEHHOIO NUTaHUS C yKa3aHnem cnocobos NPUroToBieHnA
Ono4 1 BXOAALWMNX B HUX OCHOBHbIX WHIpeaneHTOB;

cBefeHus o6 obbeme (Bece) mopumii rotoBbix Onog MpoAyKUMM OBOLLECTBEHHOTO MUTAHUSA U MOKYMHbIX
TOBapOB, EMKOCTU NOTPEOMTENLCKOW Tapbl NpeanaraemMon ankoronbHOM NpoayKumMm n obbeme ee nopuuu;

cBedeHVs1 O MULLEBOW LEHHOCTM MpoAyKuMum OOLEeCTBEHHOro nutaHus (B TOM YMCMe KanopWMHOCTD,
cogepxaHme 6enkos, XMPOB, YrNEBOAOB, a Takke BUTAMMHOB, Makpo- 1 MUKPOINIEMEHTOB Npu AobaBneHnn ux B
npouecce NPUroToBNEHNS NPOAYKLUMN OOLLECTBEHHOMo NUTaHWs).

10. MHbopmaums o npoaykuum 1 o6 ycnyrax AoBOAUTCA OO CBeAeHUsi MoTpebuteneil NocpeacTBoM MeH!Ho,
NPEencKypaHTOB UMM UHBIMU CNOCOBaMK, NPUHATLIMK MPU OKa3aHWUKN YCIyT.

B MeHI0 (BMHHOW kapTe) UCMONHMUTENEM YKa3blBatOTCS HaUMEHOBAHWE arnkorofibHOM MPOAYKUWUM, OOBEM U
LeHa ankoronbHOM npoAaykuMuM B MOTPebUTEnbCKOW Tape, ecnv WUCMONHWTEenb npegnaraeT u peanuayet
arnkorofbHy NpoAayKkuuio B NoTpebutensckoi Tape, U (MnU) HaMMEHOBaHWE ankoronbHOW NMpPoAayKuMu, obbem K
LeHa 3a nopuwuio, He MpeBblllawlyo 1 nuMTpa ankoronbHOM NpoaykuuMu (06bem nopuuy ycTaHaBnMBaeTcs Mo
YCMOTPEHUIO UCMOMHUTENS).

11. MNoTpebutento gomkHa ObITb NpeaocTaBneHa BO3MOXHOCTb O3HAKOMIEHUSA C MEHI0, NMpenckypaHTamu,
ycnosusammn obcny>xmBaHus n MHON nHpopmauuen, npegycMoTpeHHon nyHktamun 9 n 10 HacToAwwmx Npasun, Kak B
3ane, Tak 1 BHe 3arna o6Cny>KuBaHus.

LieHa ycnyri onpefensieTcss CTOMMOCTbLIO MPOAYKLMW, YKa3aHHOW B MeHIO (MpeiickypaHTe).

12. NHdopmaumsa o6 ncnonHuTene n okasbiBaeMbiX UM yCryrax AOBOAUTCS OO CBeAeHust noTpebutenen B
cooTBeTCTBMU cO cTaTben 8 3akoHa Poccuickon ®egepauun "O 3awmTe npas notpebutenen”.

MoTpebuTens BnpaBe MOMyYUTb [OMOMHUTENBHYID WHGOPMaUMIO O MNOTPEOGUTENBLCKNX CBOWCTBAX
npeanaraemMon NpoAayKuMM OOLLECTBEHHOrO NMUTaHUSA, a Takke 00 YCnoBWsIX MPUroToBreHWs Onod, ecnu aTu
cBeeHNsa He ABNAITCA KOMMEPYECKON TanHON.

lll. Nopsipok okazaHuA ycnyr
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13. NcnonHuTenb 065a3aH okasaTb yCrnyry B COOTBETCTBUM C NEPEYHEM YCNyr, NPeayCMOTPEHHbIM MYHKTOM 5
HacTodawmx MNpasun, ntobomy noTpebutento, obpaTmBLLEMYCS K HEMY C HAMEPEHWEM 3aka3aTb YCryry B TedeHue
BCEro pexunma paboTbl UCMONHUTENS.

14. Mpn npeaBapuTenbHOM 3akase Ha OKa3aHue YCNyr OoauH 3K3eMNNsip OOKYMeHTa, MOATBEPXKAALLEro
3aKniYeHne gorosopa 06 okasaHuK yCnyru, BblAaeTcs NOTPeduTento 1 (Mnn) HanpaenseTcs B SM1eKTPOHHOM BuAe
(ecnun noTpebuTtenem BbiOpaH ykasaHHbIA cnocob).

15. NcnonHutenb 06a3aH okasaTb NOTpebutento ycnyrn B CPOKKU, COrnacoBaHHble ¢ noTpebutenem.

16. WcnonHutenb 06a3aH okasbiBaTb YCMyru, KayeCTBO KOTOPbLIX cornacHo crtatbe 4 3akoHa Poccuiickon
depepaummn "O 3awmTe npaB noTpebutenen” cooTBETCTBYET TpebOOBaHUSAM (ecnv OHW MNPEeAyCMOTPEHbI) U
yCINoBMSM 3akasa.

17. WcnonHutenb BnpaBe MNpeanoXuTb MNoTpebutenio npeaBapuTenbHyO onnarty ycnyr, onnarty nocne
oTbopa 6ntog nnu nocrne nprema NULLM NBo NPeanoXuTb NOTPEOUTENO MHOM NOPAAOK ONnaThbl YCIyr.

|-|0Tpe6l/ITeJ'Ib 00si3aH onnaTtuTb OKa3blBaeMble ycnyrm B nopsaake u CpoKu, KOTOpble corfiacoBaHbl C
NcnonHuTenem.

McnonHutenb npu pacyeTax 3a OKa3blBaemble YCryrn BblaaeT noTpebutento KaccoBbi Yek unm GnaHk
CTPOron OTYETHOCTN Ha ByMaKHOM HocuTene n (MNKu) HanpasBnseT KacCoBbIN YeK unu 6naHk CTPoror OTYETHOCTM
noTpeduTento B 3MEKTPOHHOM dopme C ydeToM TpeboBaHui 3akoHopaTtenbcTBa Poccuiickon Pepepauumn o
NPUMEHEHMN KOHTPOSbHO-KaCCOBOWM TEXHUKN.

18. WcnonHutene o006a3aH obecneynTb BO3MOXHOCTb NOTpebutento npoBeputb 06bem (maccy)
npegnaraemorn eMmy npoaykumm o6LLECTBEHHOIO NUTaHWUS NMOCPEACTBOM MPefoCTaBNeHUss HeobXoOUMbIX CPEACTB
N3MepeHus.

19. Hapsagy ¢ okasaHmem ycnyr o6LeCTBEHHOro NMTaHWUsa UCMONMHUTENb BNpasBe Npeasioxkutb notpeburenio
npuobpecTn ycnyrn no opraHuM3auumn gocyra W gpyrme ycriyru, OAHO3HAYHO yKasaB Ha WX BO3ME3OHbIN UNK
06e3B03Me3HbIA XapaKTep U NpegocTaBMB BO3MOXHOCTb O3HAKOMUTLCS C HEOOX0AMMOWN MHGOPMaLMEN O TaKuX
ycriyrax B COOTBETCTBUM C NyHKTOM 9 Hactoswwmx MNpasun. Mpu aToM B cooTBETCTBUMM CO cTatbei 16 3akoHa
Poccuickon ®egepauun "O 3awmTe npas notpebutenen™:

ucnonHuTens He BnpaBe Ge3 cornacus NoTpebuTens BbIMOMHATL AOMNOSHUTENbHbIE YCNyrM 3a nnaty, a
TakkKe BKIOYaTh B JOrOBOP (3aKa3) MHblE pacxodbl (NnaTexu, KOMUCCUMW, AONMaTbl, YaeBble U Ap.), HE BKMOUYEHHbIE
B CTOMMOCTb MPOAYKUWW, yKa3aHHOM B MeHI (MpelrckypaHTe), U LeHy BblbpaHHbIX MOTpeGuTenem ycrnyr no
opraHv3aumu gocyra v pyrmx BO3Me3aHbIX YChyr;

ﬂOTpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT onnatbl TakKMX AOOMNOJIHUTENIbHbIX YCnyr (paCXOﬂ,OB), a eciin OHu
onnaJeHsl, - I'IOTpe6OBaTb OT ncnonHuTensa so3esparta ynnaquHoPl CYMMblI.

20. Otka3 wcnonHutens nnbo noTpebuTensd oT UCNOMHEeHUs goroBopa o6 OKasaHuM YCryr BO3MOXEH B
nopsiike W crnydvae, KOTOpble YCTaHOBMEHbl cTtatbeit 782 [paxaaHckoro kogekca Poccunckon degepaumm u
ctatber 32 3akoHa Poccuiickon Pegepaumm "O 3awwmTte npas noTpebutenen”.

21. 3a HeucnofiHeHME UM HeHaasexallee UCMofHeHNe 06513aTenbCTB NPY OKa3aHWKU YCIyr UCMONMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C rPaXkgaHCKMM 3aKoHOAaTenbCTBOM W 3aKkoHogaTenscTBoM Poccuiickon
depepaumu o 3awuTe npas noTpebuTenei.

B cnyyae peanusauum notpeduTento npuv okasaHuuM ycnyr obLeCTBEHHOro MUTAHUS MOKYMHbIX TOBapOB
HeHagnexallero kayecTsa NoTpebuTens Nonb3yeTcs npasamu, NpegycMoTpeHHbIMK rnason || 3akoHa Poccuiickon
depepauymm "O 3awmTe npas noTpebutenen”.

22. KonTponb (Hagsop) 3a cobniogeHnem Hactoswmx Mpasun ocywectensetrca PegepanbHon crnyxbomn no
Haa3opy B cdepe 3alumMThbl NpaB noTpebuteneit n Grnarononyyns Yenoseka.
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